Terms and Conditions
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Welcome to autoservicehub.com.au (the "Site"). These Terms and Conditions
("Terms") govern your access to and use of the services provided by Ezdata Software
(ABN: 399 562 586 44) ("we," "our," or "us"). By accessing or using our Site and services,
you agree to be bound by these Terms. If you do not agree to these Terms, please do not
use our services.

1. Use of the Site and Services

Our Site provides Saa$S software solutions for automotive repair shops, enabling
businesses to manage customers, vehicles, purchases, inventory, invoices, payments,
and repair orders.

Eligibility
By using our Site, you confirm that you:
e Are atleast 18 years of age.
¢ Have the legal capacity to enter into this agreement.
e Areusingthe services on behalf of a legitimate business.
2. User Accounts
To access our services, you may be required to create an account. You agree to:
¢ Provide accurate, current, and complete information.
¢ Keep your account login information secure and confidential.
¢ Notify us immediately of any unauthorized access to your account.

We reserve the right to suspend or terminate your account if you violate these Terms or
engage in any prohibited activities.

3. Payment and Subscription

Our services are available on a subscription basis. Details regarding fees, billing
frequency, and payment methods are provided during the sign-up process and may vary
depending on the chosen plan.

o Billing: Subscription fees are billed in advance, and payments are non-
refundable.

e Changes to Fees: We reserve the right to modify our subscription fees upon
reasonable notice to you.



e Cancellation: You may cancel your subscription at any time, but you will not
receive a refund for any unused portion of the subscription period.

4. Permitted Use and Restrictions

You agree to use our services only for lawful purposes and in compliance with these
Terms. You are prohibited from:

¢ Usingthe services for any unlawful or fraudulent activity.
o Attempting to gain unauthorized access to any part of the Site or our systems.
e Sharing, reselling, or redistributing the service to any third party.

e Using the Site in a way that could interfere with other users' enjoyment or disrupt
its functionality.

5. Intellectual Property

All content, software, and other intellectual property associated with our Site and
services are owned by Ezdata Software. You may not reproduce, distribute, modify, or
create derivative works from any part of the Site without our prior written consent.

6. Data Privacy

Your use of our services is also governed by our Privacy Policy. By using our Site, you
consent to our data collection and usage practices as described in the Privacy Policy.

7. Limitation of Liability

To the fullest extent permitted by law, Ezdata Software and its affiliates will not be liable
for any direct, indirect, incidental, special, or consequential damages resulting from:

e Youruse orinability to use the services.
e« Any errors, mistakes, or inaccuracies of content.

¢ Anyunauthorized access to or use of our servers and/or any personal or financial
information stored therein.

e Any errors, omissions, or loss of data arising from the use of our services. While
we strive to maintain accurate and reliable data handling, we do not guarantee
the completeness or accuracy of data, nor are we liable for any data loss or
corruption that may occur in connection with the service.

8. Termination

We reserve the right to suspend or terminate your access to our services, at our sole
discretion, if you violate these Terms or engage in conduct we deem inappropriate or


https://autoservicehub-public.s3.ap-southeast-2.amazonaws.com/documents/PrivacyPolicy.pdf

harmful. You may also terminate your account at any time, though no refunds will be
issued for any remaining subscription period.

9. Changes to Terms

We may modify these Terms from time to time. Any changes will be effective
immediately upon posting. Your continued use of the Site following any such
modification constitutes your acceptance of the new Terms.

10. Governing Law

These Terms are governed by the laws of Australia. Any disputes arising from these
Terms or your use of the Site will be resolved exclusively in the courts located in New
South Wales, Australia.

11. Contact Information
For any questions regarding these Terms, please contact us at:

Ezdata Software

ABN: 399 562 586 44

Email: contact@autoservicehub.com.au
Website: https://autoservicehub.com.au



